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Wi-Fi Connection Procedure
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Android device ※The operation screen may differ depending on the device.

・ Open the “Settings” application on your smartphone.

▶ Select "Wi-Fi”

▶ Select ”Matsue_City_Hall_WiFi”

The screen will switch to the authentication portal page.
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If you cannot connect  *The operation screen may vary depending on the device.

 If you see "This network is not available"

・Copy the "password“

          in the red frame of the screen.
 *In actual operation, the "password" is displayed.

・Open the "Settings  " app on your smartphone.
▶ Select "Wi-Fi  "
▶ Please select "Sub_City_Hall_Matsue_Wifi."

 ▶ Paste the copied password to connect.

The screen switches to the authentication 
portal page.

⇐Copy
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iOS device ※The operation screen may differ depending on the device.

・ Open the “Settings” application on your smartphone.

▶ Select "Wi-Fi”

▶ Select "Matsue_City_Hall_WiFi" 

                           from "Available Networks.“

The screen will switch to the authentication portal page.
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If you cannot connect  *The operation screen may vary depending on the device.

 If you see "This network is not available"

・Copy the "password“

          in the red frame of the screen.
 *In actual operation, the "password" is displayed.

・Open the "Settings  " app on your smartphone.
▶ Select "Wi-Fi  "
▶ Please select "Sub_City_Hall_Matsue_Wifi"

    from "Available Networks  ."
 ▶ Paste the copied password to connect.

The screen switches to the authentication 
portal page.

⇐Copy
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Windows terminal ※The operation screen may differ depending on the device.

・ Open the Windows “Settings” application. 

▶ Select “Network and Internet.“

▶ Select “Wi-Fi” and turn on Wi-Fi. 

▶ Select “Show Available Networks.” 

▶ Select “Matsue_City_Hall_WiFi” and click Connect.

▶ Click on “Open Browser and Connect” and authenticate at the Authentication Portal page.
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If you cannot connect *The operation screen may vary depending on the device.

If "Unable to connect to this network" is displayed

▶Copy the "password  “ in the red frame of the screen.
 *In actual operation, the "password" is displayed.

▶Select "Sub_City_Hall_Matsue_Wifi" 

                from the list of available networks to connect.

 *You will need to enter a password.

⇐Copy



Portal Authentication Procedure
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Portal Authentication ※The operation screen may differ depending on the device.

Email authentication

• Read and check the Terms of Use.

• Enter your email address.

• Press Send button.
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Portal authenticatio ※The operation screen may differ depending on the device.

Email authentication

You will receive an email notification of the authentication 
code to the email you entered on the portal page.

• Remember or copy the authentication code.

• Click “Enter URL” for the authentication page.
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Portal authentication ※The operation screen may differ depending on the device.

Email authentication

• Enter confirmation code

• Click Login

 > Done
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Portal authentication ※The operation screen may differ depending on the device.

Twitter ( X ) authentication

・Read and check the terms of use carefully.

・Press login with X.
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Portal authentication ※The operation screen may differ depending on the device.

Twitter ( X ) authentication

・ Press Sign In.
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Portal authentication ※The operation screen may differ depending on the device.

Twitter ( X ) authentication

・Enter your account information and press next.

   (phone number/email address/username)
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Portal authentication ※The operation screen may differ depending on the device.

Twitter ( X ) authentication

Enter your password and press Log in. 
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Portal authentication ※The operation screen may differ depending on the device.

Twitter ( X ) authentication

・Press “authenticate of linked app”.

 > Done
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Portal authentication ※The operation screen may differ depending on the device.

Google Authentication

・Read and check the terms of use carefully.

・Login with Google.
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Portal authentication ※The operation screen may differ depending on the device.

Google Authentication

• Press OK and wait for the screen to change.
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Portal authentication ※The operation screen may differ depending on the device.

Google Authentication

Enter your Google account.

    (Gmail address / phone number)
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Portal authentication ※The operation screen may differ depending on the device.

Google Authentication

• Enter your password and press Next.
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Portal authentication ※The operation screen may differ depending on the device.

Google Authentication

• Press Continue

 > Done


